The information in this booklet is provided to the Arkansas Valley Electric Cooperative Corp. members a required by the Arkansas Public Service Commission. 

All residential and farm members are billed under the same rate class. A copy of the current Farm and Home Service Rate, plus the Small Commercial Rate is included in this booklet. Also, an expansion of any “automatic adjustment” charges and how to figure your bill is included. All these rates, plus these rules, have been approved by the Public Service Commission, and are on display and available to any Cooperative office upon request.

Other important information regarding your electric service and a summary of your rights as a consumer of the Cooperative are included in this booklet.

Anytime you have a question concerning any part of your electric service or bill, do not hesitate to call one of the Cooperative
 offices listed on page 2. If you are not satisfied with the answer you receive from the Cooperative, you may contact the Arkansas Public Service Commission in Little Rock at the following address:

Arkansas Public Service Commission
1000 Center, P.O/Box400
Little Rock, AR 72203
(501) 682-1718
1-800-482-1164
Al Simpson
CEO, Arkansas Valley Electric Cooperative Corporation 
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Your Electric Bill

You will be mailed your electric bill each month. Arkansas Valley Electric Cooperative has four (4) billing cycles per month All of the residential, farm, and small commercial meters are read by Cooperative employees, contract meter readers, or electronically. The bill is mailed approximately seven (7) to ten (10) days after the meter is read.
Your bill will be mailed no later than the date shown on the bill and is payable upon receipt. The date your account becomes delinquent, twenty-two (22) days after it is mailed, is noted on the bill invoice received each month.
You can pay your electric bill in person either by cash or by check payable to the Cooperative at any of the Cooperative’s offices during regular business hours from 8:00 a.m. - 5:00 p.m., Monday through Friday (excluding holidays). The Cooperative may refuse to accept a check if a member wrote the Cooperative two (2) checks that were returned unpaid for reasons other than bank error during the last twelve (12) months. The Cooperative may refuse a second check for the same bill of the check was returned for reasons other than bank error.
You can arrange to have your bill paid by Automatic Bank Draft. Residential consumers, if they qualify, may begin a Levelized Billing Plan. These are described later in this booklet.
Members of Arkansas Valley Electric Cooperative can also pay bills online using the internet. Members may pay bills using credit and debit cards by calling the third-party processing agent which handles payment of this type for the Cooperative.
A night depository is available at each office to pay bills after hours and on weekends. You can also mail in your payments. We discourage placing cash in the night depository and sending cash through the mail.
An estimating meter reading will be made and noted on the bill invoice if it’s not possible to get a meter reading. The number of estimated kilowatt-hours used will be based on member’s prior usage. A weather-sensitive factory may be used to arrive at the current month’s estimated usage. Meters will not be estimated as more than two (2) consecutive bills. Any necessary reading is made.
When calling the Cooperative about billing inquiry or elected usage, have your account number, location number, (if you have more than one meter), and a current meter reading handy. Many times, this will enable Cooperative personnel to answer your questions quickly.
 A statement of the member’s energy consumption for the most recent thirteen (13) months is available from Cooperative upon request at no charge.

The Bill Invoice

The electric bill you receive reach month will be in the form of an invoice. The lower detachable portion of the invoice with your name, address, account number, etc., plus the amount owed should be returned with your payment. This portion also shows if this bill is paid by automatic bank draft, the date the invoice was mailed, and the date it becomes delinquent.

The upper portion of the invoice is to be retained for your records. This portion shows the previous and present meter reading, the number of kilowatt-hours (KWH) used, and related energy charges based on rate class. It will indicate if a multiplier meter is used and also if the reading was estimated. A bar graph will show the previous thirteen (13) months’ energy usage for your convenience. Other information shown is the customer charge, energy cost adjustment (power cost adjustment), cost of debt adjustment, and all applicable taxes. These taxes may include state, county, franchise, and city taxes depending on where you live. The monthly charges for security lights and surge suppressor lease will be included on the bill when applicable.  

Type of Electric Meter

The electric meter used by the Cooperative is a cyclometer type meter that registers usage very similar to the way the speedometer on an automobile registers mile, except the last digit is for while kilowatt-hours, not tenths. To determine the number of kilowatt-hours used, subtract a previous reading from the present reading.

Service Interruptions

Unforeseen events may cause service interruptions. If your home or facility requires an uninterruptible electrical supply, please provide a means of alternative power. All stand-by-generators should be professionally installed.

Extended Due Date Plan

Members whose primary source of income is from Social Security, Veterans Administration disability or retirement benefits, Supplemental Security Income, Aid to Families with Dependent Children (AFDC) may qualify for the Cooperative’s Extended Due Date Plan which changes the due date of their electric bill to coincide with the receipt for their monthly checks. The Cooperative may require verification of the above sources of income and the date of check receipt. The Cooperative may remove a member from this plan if he fails to pay the bill on time two (2) times in a row or any three (3) times in the past twelve (12) months.

Extended Absence Plan

To avoid having electric service cut off during an extended absence, the Cooperative has several options available to members. They can join the Automatic Bank Draft Plan whereby the monthly bill will be paid automatically from the member’s checking or savings account. They can arrange to have the bills coming due while away mailed to an alternate address or third party during the absence. They can also make an advance payment passed on their average monthly bill for the most recent twelve (12) months, or if less than twelve (12) months’ usage history is available, the payments will be based on the number of months’ usage history that is available. Any overpayments will be credited to their account. If a balance is due, it will be carried forward each month until the member returns. Delayed payments agreements will be available for any underpayments.





List of Fees and Charges

Membership Fee		$25.00
Paid by the consumer to become a member. The fee is retained by the Cooperative so long as the member is connected and receiving electric service. If the member moves off Cooperative lines, the fee will be refunded to the member after all bills and debts are paid to the Cooperative. The membership fee may offset the balance owed on the final electric bill.

Connection Fee or Service Charge $10.00 + tax
Charge for processing membership and connecting electric service.

Trip Fee to Collect Bill	 $25.00
A charge to the consumer when a serviceman has to make a trip to the residence or business and collects money on a delinquent bill.

Reconnect Fee 		$25.00 + tax
A fee to reconnect service when a member or other authorized party requests reconnection after the normal working hours.
When a member or other authorized party requests reconnection after the normal working hours, an after-hours charge of $75.00 and the $25.00 reconnection fee (plus applicable taxes) will be charged.

Meter Test Fee 		$35.00 + tax
Fee charged when a member’s meter has been tested in accordance with the procedures set out in the General Service Rules and the test shows the meter to be operating within the guidelines set out by these rules.  

Returned Check Charge 	$15.00
Fee charged when a payment check is returned to the Cooperative for any reason other than bank error.

Late Payment Penalty
Charged when payment is made after the due date on the invoice. The Amount of Late Payment Charge is 10% of the first $30.00 of the delinquent bill plus 2% of the remaining balance.

Additional Security
Lighting Pole			$100.00
Cooperative will install individual security lighting on existing poles at no extra cost. If the consumer wants security lighting where no pole exists, the Cooperative will install service poles for $100.00 per pole.

Security Light Shields
175-Watt Mercury Vapor Light 	$0.25/month
400-Watt Mercury Vapor Light 	$0.76/month
400-Watt High-Pressure Sodium 	$0.49/month
1000-Watt High-Pressure Sodium	$0.93/month

Shields are available for installation to members at a small increase in the cost of the security light each month.

House Movers
Assistance Fees		$25.00 $ $50.00
If the building being moved is 25 feet or less in the height, a minimum deposit of $25.00 shall be required. The actual fee will be computed based on $7.50 per primary wire crossing. If the building to be moved is more than 25 feet in height, a minimum deposit of $50.00 is required. The actual fee shall be computed based on $10.00 per primary wire crossing.

Deposits
The Cooperative may require a deposit from a new applicant for service to guarantee payment for such service. Such deposit may be paid in two (2) installments, half (½) before service is received and the remaining half (½) with the first bill. The deposit for service may be waived if the applicant can provide proof of satisfactory payment history for the same kind of utility service for the most recent previous twelve (12) months.
A deposit may be required if one (1) or more of the following applies:
A) the applicant cannot supply a satisfactory letter of credit from the previous electric utility,
B) the applicant has an unpaid past-due charge for utility service that is not in dispute,
C) the applicant has paid the utility bill after the due date two (2) times in a row or three (3) times during the past twelve (12) months, 
or D) the applicant has given the utility two (2) or more bad checks for utility service during the past twelve (12) months.

A deposit may be required if an applicant has had service suspended during the past twenty-four (24) months for one (1) or more of the following reasons: 
A) non-payment of past blue bills,
B) presentation of a false identity to obtain utility service,
C) failure to pay for damages to utility property due to negligent to intentional acts of the customer,
or D) unauthorized obtainment, diversion, or use of utility service.

The amount of a deposit from an applicant shall not be more than two (2) average bills. If the applicant owes a bill from a previous account at the time of application, the deposit is twice the maximum billing. The deposit is for unauthorized use of service or tampering with utility equipment is six (6) average billing periods plus the cost of damage to utility equipment. If an adequate billing history is not available, the deposit will be based on the average monthly usage for the class and character of service.

The Cooperative may require a new deposit or an increase in the amount of the deposit to an existing member for the same reasons listed above. If an existing member is required to post an additional deposit because the member used electric service without authorization, tampered with utility equipment, or inflicted damage to utility equipment during the last two (2) years, the amount of the added deposit can equal six (6) average billing periods plus the cost of damage to utility equipment.
Also, in accordance with the United States Bankruptcy Code, U.SC.A. Title 11 &366, the Cooperative may require a new applicant or existing member to furnish adequate assurance of payment in the form of a deposit or other security. This deposit may be in addition to all other deposits with the Cooperative before the bankruptcy filing.
The member will be notified in writing of the reason for charging any new or additional deposits the amount of the deposit, when it must be paid, and what will happen if the deposit is not paid.
The deposit, plus interest, on residential accounts, will be repaid to the customer after twelve (12) months of paying by the due date. If the reason for the deposit was unauthorized use of service or tampering with utility equipment, the deposit may be held by the Cooperative until the account is closed. If the deposit was subject to the jurisdiction of the United States Bankruptcy Court, the Cooperative will comply with the United States Bankruptcy Code in refunding or retaining the deposit.
The Cooperative will accept a written guarantee from a qualified third party to pay an amount equal to the required deposit. The third-party must have been a residential customer of the Cooperative for at least twelve (12) months, have no deposit on file with the Cooperative, have not had service suspended for failure to pay within the last twelve (12) months, and have not paid his utility bill late more than two (2) times in the last twelve (12) months. The liability of the guarantor is limited on the amount required for the deposit when the guaranty was made or of a revised amount of deposit agreed to by the guarantor. The guaranty ends when the deposit would normally be refunded due to a good payment history or when the guarantor’s account is closed. A copy of the Guaranty Agreement Form, which clearly states the amount of the guarantor’s liability, will be furnished to the guarantor. This form will be signed by both the guarantor and the utility.


Delayed Payment Agreements

When a customer informs the Cooperative that he is having difficulty paying a bill, he will be informed that a delayed payment agreement is possible and informed of his rights and obligations under this agreement. If the customer requests, the Cooperative may enter into a payment extension agreement of fewer than thirty (30) days. The Cooperative will enter into a delayed payment agreement with a qualifying consumer if he agrees to pay, within three (3) business days, a down payment of up to one-fourth (¼) of the past-due bill, pay in full all utility bills coming due during the period of the agreement and pay all installments on the past due bills by the due dates. If a customer has failed to keep the terms of one delayed payment agreement during the last twelve (12) months, the Cooperative does not have to enter into another agreement. A delayed payment agreement may be arranged by phone or in person at one of the Cooperative’s offices. If made over the phone, the customer will be sent a copy of the agreement. The Cooperative may require the customer to sign and return the agreement within ten (10) days. If a customer does not keep the terms of the agreement, the Cooperative can disconnect the service. If a social service agency agrees to pay one-fourth (¼) of an overdue bill, the service will not be disconnected if the customer agrees to pay any remaining overdue bills and any additional deposits under a delayed payment agreement.
The Cooperative may require the agency to give written proof of the agreement.
When negotiating a delayed payment agreement, the Cooperative will consider the customer’s ability to pay, the size of the unpaid account, the customer’s payment history with the utility, and the reason the payment is late.
If a customer can substantiate a change in his ability to keep the delayed payment agreement because of a serious medical condition or loss of a major source of income, the Cooperative may renegotiate a delayed payment agreement one (1) time. 

Provisions for Elderly and Handicapped

Residential customers who qualify as elderly and/or handicapped can be registered with the Cooperative and will be given special consideration regarding their electric service. To qualify as an elderly, a customer must be sixty-five (65) years old or older. A handicapped person is any resident customer who is certified as having a severe physical or mental impairment that substantially limits his/her ability to pay for utility service. Certification as handicapped must be provided by a physician licensed psychologist, the United States Veterans Administration, the Social Security Administration, the Arkansas Department of Human Services, the Arkansas State Hospital for a licensed mental health center.
If a qualifying customer is about to have his service suspended, the Cooperative will make two (2) attempts to contact, a different time of the day, the customer, an adult at the premises, or a designated third-party. Contact can be made in person by telephone and must be at least seventy-two (72) hours before service is suspended. If contact cannot be made in person, the Cooperative will give a twenty-four (24) hour written notice. If the notice is left at the contact premises, the notice will be left where it can easily be seen. If mailed, the twenty-four (24) hour notice is postmarked.
Cooperative personnel will explain what can be done to avoid having the service suspended. Information may be provided regarding a delayed payment agreement, levelized billing, and names of federal, state, and local bill payment assistance agencies and the customer's right to have a third party notified before the suspension of service.

Also, when the National Weather Service forecast that the temperature will be ninety-five (95) degrees or higher anytime during the following twenty-four (24) hours, service to elderly and handicapped customers will not be suspended.
To register as elderly and/or handicapped, complete the form in this booklet or call any of the Cooperative offices and ask for the registration form. The Cooperative may ask for verification of identification.

Certified Medical Emergency

Electric service will not be disconnected, nor it will be reconnected, to a residential customer who prevents a physician’s certificate which states that the customer or other permanent resident of the household has a serious medical condition. The certificate must clearly state that the suspension of utility service would give rise to a substantial risk of death or gravely impair the health of the customer or the other permanent resident. A physician, nurse, nurse practitioner, physician’s assistant, or public or private agency providing physical or mental health care services may notify the Cooperative in person, by phone, or by letter of the medical emergency. The signed physician’s certificate must be present at the Cooperative’s office within seven (7) days, or the service may be disconnected. The Cooperative will continue to provide service for thirty (30) days under conditions of the certificate. The customer may renew a certificate one time for an additional thirty (30) days. The new certificate must be renewed by the customer before the first thirty (30) day, time expires. The Cooperative will also provide the physician’s certificate form to the physician which must be signed and returned. The Cooperative, at its expense, may require an additional report. The customer is still liable for electric service under this option.
           A physician’s certificate sample form is included in this booklet and is also available at any of the Cooperative offices upon request.


Cold Weather Rule

When the National Weather Service forecasts a local area temperature of thirty-two (32) degrees Fahrenheit or lower during the following twenty-four (24) hour period, the Cooperative will not suspend electric service to residential customers.


Suspension of Service

Electric service may be suspended without written notice if: (1) the customer is not in compliance with a commission order, (2) the terms of a delayed payment agreement or an extension agreement are not met, (3) there was unauthorized use of service or tampering with utility equipment, (4) a condition exists which poses a health or safety hazard, (5) the customer causes or threatens injury to a utility employer or his family to prevent or to retaliate for an act the utility performs in the course of business, (6) the customer causes damage to or threatens to cause damage to utility property.
           Electric service may be suspended after the Cooperative gives proper written notice to the customer if: (1) the customer failed to pay for utility service by the close of business on the last day to pay as printed on the most recent shutoff notice, (2) the customer failed to pay a required deposit for service, (3) a former customer or full-time occupant at the premises, (4) when a current customer and former customer who lived together at another location now live together at a new service location and the former customer owes a bill for service used at the former location.
           Other reasons for suspending service are: (1) the customer misrepresented facts relevant to the conditions under which they obtained or continued to receive utility service, (2) the customer hasn’t paid a bill commission approved charge associated with providing service, (3) the customer refuses to grant utility access to its equipment at the customer’s location at reasonable times. (4) the customer violates the utility rules designed to prevent inference with the use of service by other customers after the customer was notified first and given a reasonable opportunity to comply with the rules, (5) a customer continues to violate the utility’s rules regarding the operation of nonstandard equipment or unauthorized attachments after the customer was notified first and given a reasonable opportunity to comply with the rules, (6) a customer violates federal, state, or local laws or regulations through the use of service, (7) a customer abandons the premises served.
           The written suspension of “shut-off” notice may be hand-delivered to the customer’s premises five (5) calendar days before service is to be suspended and placed in a conspicuous place where it can be easily seen.
           The notice may also be mailed by first-class mail to the customer’s last known address. In this case, the five (5) days begin three (3) days after the date the notice is placed in the mail. The notice will state the reason(s) for suspending service. The “shut-off” notice lists the options available to avoid having the service disconnected.
           A residential customer may name a consenting third person or agency to receive a copy of all “shut-off” notices. The Cooperative will mail one copy to the custom and one copy to the other person or agency.
           To prevent service from being suspended for nonpayment of electric charges, the member must pay the bill before the close of business on the last day to pay as printed on the most recent “shut-off” notice. There are certain conditions, explained elsewhere in this booklet that may allow the service to be continued if the consumer cannot pay the entire bill.
           Service will not be suspended on a day or a day immediately preceding a day when the services of the Cooperative are not available to reconnect the service at the normal business day charge. Also, services will not be suspended after 4:00 p.m. during normal business hours. If a Cooperative serviceman collects the bill, the consumer will have to pay the bill and approved collection fee.
           The Cooperative will accept payment made on account after the Cooperative’s close of business on the last day to pay as printed on the most recent “shut-off” notice, but the Cooperative is not required to reconnect the service unless full payment is made and only during normal business working. Hours, unless the consumer is willing to pay the additional “after-hours charge.”
           Cooperative employees who are sent to collect a bill will identify themselves to the consumer or any other adult at the premises and state the reason for being there. The employee shall not violate any state or federal laws or regulations to collect or suspend service. The employee does not have to accept a check payment if the consumer has given the utility two (2) checks which were returned for reasons other than bank error within the last year.
           If the consumer or other adult is not at the premises or does not respond, the Cooperative employee will leave a notice in a conspicuous place that states that service has been suspended and for what reason. The note will list the past due amount, any approved collection charges, the address, and telephone number where the customer may arrange to have the service reconnected, and for what action and payment are necessary before the Cooperative will reconnect the service.
           The Cooperative will reconnect the service after all reasons for suspension have been eliminated. Reconnection will be during the normal course of business if the suspensions were the fault of the Cooperative, the service will be reconnected immediately. If the suspension was for unauthorized use or tampering with utility equipment, the Cooperative may require payment for damage to its equipment and an estimated usage before reconnecting service.
           
Disconnecting Service at Customer Request

A customer who wants to stop service must tell the Cooperative at least five (5) days before the requested disconnection date.

The minimum five (5) day notice period begins:
A) On the day the customer telephones the Cooperative,
B) When the customer personally informs the Cooperative business office,
or C) Three days after the customer has mailed the notice to the Cooperative.
The Cooperative must inform the disconnection date if the customer asks.










































AUTOMATIC BANK DRAFT
Authorization Agreement

I (We) hereby authorize Arkansas Valley Electric Cooperative Corporation to initiate charge entries to my (our) checking/savings account indicated below the Bank named below, hereinafter called Bank, and to charge the same to such account.

Name(s): ____________________________________
Address: _____________________________________
City: ________________________________________
State: ___________________Zip: _________________
Bank Name: __________________________________
Address: _____________________________________
City: ________________________________________
State: ___________________Zip: _________________
Checking Acct.#: _______________________________
(or) Savings Acct.#: _____________________________

This authority is to remain in full force and effect until the Cooperative has received written notification from a member requesting termination in such time and manner as to afford Cooperative and Bank a reasonable opportunity to act on it. Member will have ten (!0) days from the date bill is mailed to contact Arkansas Valley Electric Cooperative and to stop the deduction. Arkansas Valley Electric Cooperative Corporation reserves the right to terminate this draft service.

Date: ________________ Signature: _________________
Date: ________________ Signature: _________________
 Please include this form with your check payment or enclose a voided check.

---------------------------------------------------------------------------------------------------------------------
(This portion is to be completed by Arkansas Valley Electric Cooperative.)

Account #: _______________________________________
Member #: _____________Date: _____________________
Consumer Bank Acct. #: ____________________________
Bank Routing #: __________________________________
Bank Code: ______________________________________
Completed by: ____________________________________








Levelized Billing Plan 
For Residential Consumers

The levelized billing plan is available to all qualifying residential consumers. The consumer’s monthly bill payment will be approximately the same each month of the year. It will be the average of the past twelve (12) months’ billing, or the actual number of months billed if less than twelve (12), plus or minus one-twelfth (1/12th) of the accumulated difference between previous debits and amounts payable under this rider. If no billing history is available, the first billing will be based on estimated usage at the residential rate class average.
The plan may be discontinued upon verbal or written notice from either party. The plan will be automatically terminated upon execution of a delayed payment agreement or discountenance of service for any reason. If this plan is terminated for any reason other than execution of a delayed payment agreement, the accumulated balance of the consumer’s account attributable to this plan shall be settled within thirty (30) days.

Complete this form and return it to the Cooperative
Place my account(s) on the above Levelized Billing Plan, effective with the billing month of
_______________________ 20_____, and to remain in effect until canceled by either party.

Name: _______________________________________
Account #(s): _________________________________
Address: _____________________________________
Member #: ___________________________________
City: ________________________________________
State: _________________ Zip Code: _____________
Date: _______________________________________


Member Signature: ___________________________
Date: ______________________________________
Approved By: _______________________________
                         (Signature of Cooperative Personnel)
Date: ______________________________________


Claim Form for Sales Tax Exemption of Electricity
Under Arkansas law (Act 120 of 1983), amended in 1991, residential consumers with household incomes of $12,000 or less per year are eligible exemption from sales tax on the first five hundred (500) kilowatt-hours of electricity used each month.
If your income and your spouse’s income together is $12,000 per year or less and you want to claim this exemption to reduce the cost of your electricity, you must fill out this claim form and return it to Arkansas Valley Electric Cooperative. If your hourly income changes and exceeds $12,000, you are required to inform the Cooperative you are no longer eligible for this exemption.


Instructions
The account must be in the name of the consumer filing claim.
Only one claim will be accepted for a single electricity account. Income includes gross income received by you and your spouse (if married) minus allowable deductions for the previous calendar year. Income does not include gifts from nongovernmental sources, food stamp benefits, surplus food, or other relief in kind supplied by a government agency.  
If you or your spouse is a veteran or widow of a veteran, income does not include federal or state retirement, disability, pension, railroad retirement, or Social Security benefits. Income from farming or self-employment is allowed to deduct from their trade or business.

Complete the form below and return it to the Cooperative

Consumer’s Name: ______________________________
SSN: _______________________Income: _____________
Spouse’s Name: _________________________________
SSN: _______________________Income: _____________
Total Income: _______________

I hereby certify that the above state information is true and correct to the best of my knowledge. I will notify the Cooperative if my income changed and becomes more than $12,000 yearly.
Date: _________________________________________
Signed: ________________________________________
Account #: _____________________________________
Address: _______________________________________
City: __________________________________________
State: _________________ Zip Code: ________________





















Physician’s Certificate for Medical Need for Utility Service
The Arkansas Public Service Commission requires utilities under its jurisdiction to honor physician’s certificates which attest to the fact that a utility consumer or any permanent resident of the household has a serious medical condition. This certificate must clearly state that the suspension of the utility service would give rise to a substantial risk of death or gravely impair the health of the customer or another permanent household resident.
A licensed physician or other health care professional providing health care services to the patient may notify the Cooperative of the serious medical condition. The notice must be followed within seven (7) days must be a certificate. The certificate is valid for up to 30 days and may be extended for one additional thirty (30) day period by verification by the physician or health care professional prior to the expiration date of the first certificate. This verification requires that an additional certificate be submitted to the utility.
You are being asked to verify that the stated condition exists. This certificate allows the utility customer time to secure payment for utility service or to make alternate arrangements for the care of the patient.
Thank you for your cooperation.


To: __________________________ Date: _______________
                 (Name of Utility)

I certify that loss of utility service would give rise to a substantial risk of death or gravely impair the health of _______________________________who lives at 
_____________________________________________________________________________.
The nature of the serious medical condition is _____________________________________________________________________________.
The effect of loss of utility service would be___________________________________________________________________________.
The condition is expected to continue ______________ days.
I am licensed to practice medicine by the Arkansas Medical Board or a comparable licensing authority in the State of _________________________________________________________.
Physician: _______________________________________
Address: ________________________________________
Phone #: ________________________________________

Provisions for Landlords and Tenants
For this rule, a landlord is described as the owner, agent, manager, or lessor of premises who receives lease, rent, or other payments which include amounts for electric service.
The Cooperative may require landlords to identify themselves as landlords and to identify their tenants by name, address, and account number. Without this identification, the utility is not required to treat a customer as a tenant unless it has actual knowledge or information that indicates that the person to whom service is provided is a tenant.
If the service is about to be cut off for non-payment, a suspension notice will be sent to the landlord. If the landlord does not respond within seven (7) days, the Cooperative will post a suspension notice in a conspicuous location such as near mailboxes, building entrances, exits, and other areas of common usage or days before suspending service. They will also wait at least thirty (30) days after the due date of the landlord’s bill before suspending service, and where feasible, allow any tenant to apply for service in the tenant’s name if a separate meeting is feasible.
The Cooperative shall not recover from a tenant or condition service to a tenant on the payment of any amounts owed by the landlord to the utility.

Please complete the form below and return it to the Cooperative

Landlord:
I pay for the electric service to a tenant. Yes: ___No: ___
Name: _______________________________________
Address: _____________________________________
City: ________________________________________
State: _________________ Zip Code: _____________
Account #: ___________________________________
Date: _______________________________________
Telephone #: _________________________________

Tenant:
Electric service is included in my rent payment. Yes: __
Name: _______________________________________
Address: _____________________________________
City: ________________________________________
State: _________________ Zip Code: _____________
Account #: ___________________________________
Telephone #: __________________________________



















Elderly and/or Handicapped Registration Form

To qualify as elderly, the consumer must be sixty-five (65) years of age or older.
To qualify as handicapped, a person must be a residential consumer who has a permanent severe physical or mental impairment that limits his/her ability to pay his/her electric bill, and who is certified as being physically or mentally disabled by a physician or other qualified person, agency, or organization.

To receive this special consideration and be registered with the Cooperative, 
please complete this form below and return it to:
Arkansas Valley Electric Cooperative
P.O. Box 47
Ozark, AR 72949
Telephone #1-800-468-2176

Elderly:
Name: _______________________________________
Address: _____________________________________
City: ________________________________________
State: _________________ Zip Code: _____________
Account # (Completed by Cooperative Personnel): _________________________________

Handicapped:
Name: _______________________________________
Address: _____________________________________
City: ________________________________________
State: _________________ Zip Code: _____________
Account # (Completed by Cooperative Personnel): _________________________________

Note: If a consumer gives false information to the Cooperative to qualify as elderly or handicapped, the Cooperative may suspend service under Commission Rule 6.01.G.















Guaranty Agreement Form
In consideration of Arkansas Valley Electric Cooperative providing service to the below-named person(s), I agree to be liable for an amount not to exceed $______ in place of a deposit for the following person(s):

Name: _______________________________________
Address: _____________________________________
City: ________________________________________
State: _________________ Zip Code: _____________
Account #: ___________________________________
I also understand that Arkansas Valley Electric Cooperative may transfer up to the above amount to my active account if the above-named person does not pay the full amount of the final bill after the account has been closed. I understand I will be responsible for the lesser of the deposit or the amount the above-named person owes Arkansas Valley Electric Cooperative. This guaranty will transfer to my account (at other locations) should I change my service address. I understand that utilities are not required to refund deposits on business or commercial accounts until the account is closed. I understand that I cannot terminate this guaranty before that time unless my account is closed. The amount of the guaranty is limited to the amount required for a deposit when the guaranty is made.

Signed: ____________________________________
                            (Utility Representative)
Signed: ____________________________________
                                     (Guarantor)	


Name: ______________________________________     
Address: ____________________________________
City: _______________________________________
State: _________________ Zip Code: _____________
Account #: ___________________________________
Date: _______________________________________

Witness: ____________________________________
Date: _______________________________________











Electric Rates Arkansas Consumers

visit website:
http://www.apscservices.info/tariff_results.asp?IndustryType=elec


Explanation of “Energy Cost Adjustment”

This reflects the difference in the Cooperative’s monthly increase or decrease in the wholesale cost of power as compared to the cost at the time the current rates were designed. A decrease in costs appears as a credit (CR) on the bill. These rates were approved by the Arkansas Public Service Commission. This figure changes monthly because of the different types of fuel used to generate electricity and the amount of electrical demand that is placed on the entire generating system.


Explanation of “Cost of Debt Adjustment”

Cost of Debt Adjustment is used to recover the Cooperative’s increase in debt cost since the present rates were designed and approved in 2011. As time passes, new loan funds are required to upgrade the distribution system. These adjustments eliminate the need for expensive rate case hearings every few months. This debt adjustment figure changes quarterly. Changes in these adjustments are reported to and audited by the Arkansas Public Service Commission.

